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Coronavirus: help and information for people in Wales
BY SENEDDRESEARCHMarch 17, 2020

People in Wales have many questions about coronavirus related to employment rights, benefits, business support, travel, food, retail, cancellations, education and lots more. Assembly Members and their staff are receiving lots of these enquiries.
Senedd Research will answer questions from Members and their staff through the usual enquiry process, but we’ve also collated some links to reliable information to help people in Wales.
We will update this post every week day, usually by 2pm. We will also continue publishing articles linked to Assembly plenary business.
It’s really important to follow guidance from official and reputable sources. These pages should be used as primary sources of information, rather than news websites or social media.
The Welsh Government has a webpage for all of its coronavirus information.
The UK Government has published an explanation of the powers in the coronavirus emergency legislation, which will apply in Wales.
Following the Prime Minister’s announcement on 23 March, the UK Government published guidance on staying at home and away from people. It also published a full list of the businesses and premises that must close (which was updated on 25 March).
The Welsh Government published a list of ‘key worker’ professions on 27 March.
You can jump to each section below:
· Work
· Benefits
· Advice services
· Housing
· Health and social care
· Schools and childcare
· Universities, further education and apprenticeships
· Voluntary sector
· Local government
· 
· Scams and consumer rights
· 
· Immigration
· Vulnerable groups
· Community support
· 
· 
· Courts and prisons
· 
· General
Work
· UK Government, COVID-19: guidance for employees. This includes information on sick pay and benefits. People can claim sick pay if they are self-isolating or ill. The guidance also now covers workers who cannot work because of the pandemic (known as ‘furloughed’ workers), and an eligibility checker for the Coronavirus Job Retention Scheme, through which the UK Government will pay 80% of furloughed workers’ wages via their employers.
· UK Government, Guidance on going to work and staying at home
· UK Government, Self-employment income support scheme
· UK Government, COVID-19: guidance for employers
· House of Commons Library, Coronavirus: Employment rights and sick pay
· NHS Wales, Symptom checker and tool to get an ‘isolation’ note to give to employers
· House of Commons Library, Coronavirus Job Retention Scheme: How will it fit with employment law?
· UK Government, Rules on carrying over annual leave to be relaxed to support key industries during COVID-19 (27 March)
Benefits
· UK Government, Universal Credit and coronavirus
· UK Government, Increase of Working Tax Credits by £20 a week (23 March) – this matches the increase in Universal Credit
· UK Government, Face-to-face assessments for all sickness and disability benefits will be temporarily suspended for the next 3 months from Tuesday 17 March (16 March)
· House of Commons Library, Coronavirus: Claiming welfare benefits
· Step Change debt charity, Debt and coronavirus
Advice services
· Citizens Advice can provide benefits and employment advice online or on the phone – 03444 77 20 20. It also has an information page on coronavirus.
· Shelter Cymru have a coronavirus advice page and can provide housing related advice by phone – 08000 495 495
· Age Cymru is offering a new service for the over 70s to answer queries and direct people to local services & support. Anyone over 70 can register for free and receive a call back in either English or Welsh: 08000 223 444 /  enquiries@agecymru.org.uk
· Turn2Us is a national charity and welfare benefits advice service. It has a tool to find advisers in local areas, and a page on coronavirus.
· Money Advice Service, Coronavirus – what it means for you, information relating to personal finances, insurance and potential scams
· Acas, Coronavirus: advice for employers and employees
· UK Government, Extra protection for businesses with ban on evictions for commercial tenants who miss rent payments (23 March) – this will apply in Wales too
· UK Government, Companies to receive 3-month extension period to file accounts during COVID-19 (25 March)
· Welsh Government, Development Bank of Wales announces three month capital repayment holiday (16 March)
· UK Government, Coronavirus (COVID-19): guidance for UK businesses trading internationally
· Business Wales, Covid-19 Resilience Innovation Project Support
· UK Government, Guidance on the closure of certain businesses and venues as part of further social distancing measures
Housing
· Welsh Government, Guidance for tenants in the private rented sector
· Welsh Government, Guidance for landlords and managing agents in the private rented sector
· Tenants are currently entitled to at least three months’ notice if their landlord wishes to evict them
· The UK Government has agreed with mortgage lenders that they will offer repayment holidays of 3 months to households in financial difficulty due to COVID-19. This has been extended to buy to let mortgages. Answers to some frequently asked questions are on the UK Finance website
· UK Government, Government support available for landlords and renters reflecting the current coronavirus (COVID-19) outbreak – this highlights that all housing possession actions in England and Wales will be suspended from 27 March for an initial period of 90 days
· UK Government, Advice on home moving during the coronavirus (COVID-19) outbreak (26 March)
· Financial Conduct Authority, Mortgages and coronavirus: information for consumers (20 March 2020)
· Welsh Government, Guidance for social landlords (13 March)
· Welsh Government, COVID-19 Response – Homelessness and Rough Sleepers (20 March)
· Welsh Government, Guidance for substance misuse and homelessness services (19 March)
· Welsh Government, Local authority support for rough sleepers (24 March)
· Welsh Government, Help to Buy Wales loan interest repayment holiday (18 March)
· Money Advice Service, A guide to mortgage payment holidays
· House of Commons Library, Coronavirus: Housing Support
Health and social care
· NHS Direct Wales, Symptom checker (which can provide you with a self-isolation note)
· Public Health Wales, Latest information on coronavirus
· Mind, Coronavirus and your wellbeing
· Mind, Coronavirus and your wellbeing – for young people
· Welsh Government, Statement on further action to protect people at highest risk from coronavirus (24 March)
· UK Government, Guidance on shielding and protecting people defined on medical grounds as extremely vulnerable from COVID-19
· Welsh Government, Statement on coronavirus testing (21 March)
· Welsh Government,  Statement on Personal Protective Equipment (PPE) (25 March)
· Welsh Government, Simple steps to help your GP practice help you
· Welsh Government, Doctors returning to the NHS to assist with COVID-19: guidance
· Welsh Government, Simple steps to help your pharmacy help you
· Welsh Government, Support for community pharmacies
· Welsh Government, Returning pharmacists: guidance
· Welsh Government, Temporarily registered nurses and midwives: guidance
· Welsh Government, Returning allied health professionals and healthcare scientists: guidance
· Welsh Government, Dental care during the COVID-19 pandemic: guidance for teams
· Welsh Government, COVID-19: business continuity and financial support for dental practices providing NHS services
· Welsh Government, Guidance for social or community care and residential settings
· National Institute for Health and Care Excellence, Rapid guidelines and evidence reviews – the Welsh Government has said it expects NHS Wales and social care to take account of these rapid guidelines from NICE when planning and providing services during COVID-19
Schools and childcare
· Welsh Government, The latest advice on access to schools from Education Minister Kirsty Williams (23 March)
· Welsh Government, School opening times and services: coronavirus
· Welsh Government, Eligibility for ongoing provision for children who are vulnerable, or whose parents are critical to the Covid-19 response (20 March)
· Welsh Government, Free school meals: coronavirus guidance for schools
· Welsh Government, Coronavirus and childcare provision
· Welsh Government, Examinations and assessments: coronavirus
· Welsh Government, Health and well-being for school staff and learners: coronavirus
· Welsh Government, School staff and their employment: coronavirus
· Welsh Government, 5 things you need to know before sending your children to school or childcare
· Care Inspectorate Wales, Coronavirus (COVID-19) information for our childcare and play providers
· Children’s Commissioner for Wales, Coronavirus – information hub for families and children
Universities, further education and apprenticeships
· Welsh Government, Further and higher education: coronavirus
· Welsh Government, Work-based learning and apprenticeships: coronavirus
· UCAS, latest Covid-19 information and advice for prospective students
· Student Finance Wales, information and advice on making student finance applications
· National Union of Students, COVID-19 Hub (students need to register with NUS to access)
Voluntary sector
· Welsh Government, Coronavirus (COVID-19): support for the third sector
· WCVA, Emergency fast track loans for voluntary organisations (13 March)
· Community Foundation Wales, Wales Coronavirus Resilience Appeal
· Martin Lewis charity fund to support coronavirus-related poverty relief projects
· Steve Morgan Foundation, Coronavirus emergency fund for charities in North Wales, Merseyside and Cheshire
· Grants Online, Coronavirus funds that are accepting applications
Local government
· WLGA, Coronavirus: information for local councils
· Welsh Government, Written statement: Coronavirus and Local Government (25 March)
· Society for Local Council Clerks (SLCC) – Practical guidance for Community and Town Council Clerks
· Welsh Government, Coronavirus (COVID-19): Planning Inspectorate Wales update
Advice and information for residents from the 22 local authorities in Wales
· Blaenau Gwent County Borough Council
· Bridgend County Borough Council
· Caerphilly County Borough Council
· Carmarthenshire County Council
· Ceredigion County Council
· City and County of Swansea
· City of Cardiff Council
· Conwy County Borough Council
· Denbighshire County Council
· Flintshire County Council
· Gwynedd Council
· Isle of Anglesey County Council
· Merthyr Tydfil County Borough Council
· Monmouthshire County Council
· Neath Port Talbot County Borough Council
· Newport City Council
· Pembrokeshire County Council
· Powys County Council
· Rhondda Cynon Taf County Borough Council
· Torfaen County Borough Council
· Vale of Glamorgan Council
· Wrexham County Borough Council
Immigration
· UK Government, Coronavirus (COVID-19): advice for UK visa applicants and temporary UK residents
Vulnerable groups
· Violence Prevention Wales, Survivors and self-isolation
· Older People’s Commissioner, Coronavirus Information Hub
· Learning Disability Wales, Coronavirus: resources for people with a learning disability
Community support
· Welsh Government, What can I do to help?
· Welsh Government, First Minister launches Looking Out for Each Other campaign in Wales (23 March)
· Public Health Wales, Public information posters
Courts and prisons
· Courts and Tribunals Judiciary, Coronavirus Crisis: Guidance on Compliance with Family Court Child Arrangement Orders
· UK Government, COVID-19: Courts and tribunals planning and preparation
· UK Government, COVID-19: Visiting prisons
· UK Government, COVID-19: Prisons and other prescribed places of detention guidance
General
· UK Government, Scientific evidence underpinning the UK’s approach to coronavirus

